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R ABOUT US

G

Generates positive
impact to the society

St ERREED

HKGCSE was established in 2009 as one of the

important platforms of social enterprises. The s

number of our members accounts for almost 50% Supports and advocates the
of social enterprises in Hong Kong*. HKGCSE development of SE
actively promotes and supports the development FIEREEHEHE
of social enterprises, serves as a bridge between

social enterprises and the government, business E

partners, academia and NGOs.
Educates SE practitioners for

better enhancement of efficiency

*According to HKCSS “SE Directory 2020” , there
are 666 social enterprises in Hong Kong. It B R IR H A%

fAS MISSION

FUBNREFEURORNBE, AAFEHALRANENOBE
Fa, BRI,

HKGCSE was established in 2009 as one of the important platforms of social
enterprises. The number of our members accounts for almost 50% of social
enterprises in Hong Kong*. HKGCSE actively promotes and supports the devel-
opment of social enterprises, serves as a bridge between social enterprises and
the government, business partners, academia and NGOs.




A2 HIE OBJECTIVE
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To promote social enterprise moveme

To equip social enterprises with
professional competencies.
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To broaden the puldianderstanding of

social enterprises




2RMNEE CHAIRMAN’S MESSAGE
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2020 is historic. The Covid-19 has been spreading all over the world since the
year’ s beginning, which has severely impacted global economy and all
walks of life. Being an open economy, Hong Kong is no exception. Under the
pandemic, Hong Kong’ s social enterprises, ( SEs ) have been facing many
challenges.

GCSE has conducted 2 surveys this year in March and September respective-
ly to explore how SEs were affected. Apart from announcing study results
through media, we also advocated for SEE Mark certified SEs to be included
in the Government’ s anti-epidermic relief programmes. Hospital Authority
agrees to offer rental concession while Social Welfare Department’ s 3E
Fund provides subsidy to partially cover salaries of SEs’ disabled employ-

ees.
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With our tremendous effort in promotion, now certification by our SEE Mark
has become a key indicator to identify a bona fide SE. And to meet pressing
need of SEs in facing the epidermic, GCSE appealed for donations and was
offered face masks and antiseptic materials from DBS, Hong Kong Rehabili-
tation Power and Amiralty Chemical Limited for distribution to our needy
member SEs.

All events of our Chamber went online this year due to the epidermic. 2
rounds of SE-Chatroom with SEs from all trades and SEs from training sector
were conducted for SEs to explore possibility of collaboration among them-
selves so as to survive this plague. Besides, 5 sessions of SE Startups were
staged online to introduce Dos & Don’ ts in applying for Government seed
money from 3E Fund and Enhancing Self-Reliance Through District Partner-
ship Programme, to introduce legal procedures in setting up SEs, insurance
matters and utilization of volunteers. And the general feedback was positive.

GCSE continued to take part in the Social Enterprise World Forum ( SEWF )
this year. Besides recommending SE members to share in the workshop, our
Chamber also provided subsidies to SEs to register for this year’ s unprece-
dented online forum. GCSE has been one of the members of the Organizing
Committee of the SE Summit ( SES) . We launched a programme namely
JOYS30 being the Kwun Tong District progamme of this year’ s SES.
JOYS30 is a self-challenge event aims to inspire participants to re-think
their relationship with their community and the general ecosystem to review
their life goals under the new normal.

SEE Mark has all along been a signature scheme of GCSE. Up till presently,
217 SEs have acquired SEE Mark. Our Chamber is delighted to see that more
start-ups initiated by youngsters, and SEs without NGO background are
applying to be certified and becoming a member of the SE sector. SEE Mark
has been in operation for about 6 years, GCSE is now reviewing the criteria
and assessment contents of the scheme. We also plan to digitized data col-
lection to enhance application and renewal of the SEE Mark Scheme.

l%
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We have invited Mr. Caspar Tsui, Secretary of HAB to officiate this year’ s
Award Ceremony of Outstanding SE Employee being held online on Youtube.
The ceremony was sponsored by Towngas; Recruit, New Life and Ma Kam
Wah & Co. 108 Employees were presented long service and outstanding
awards this year. The Award Ceremony is an annual key event in the SE
sector. We wish it be resumed to back to face-to-face next year.

Despite the pandemic, our Chamber continues to expand its network with
stakeholders to help promoting a robust SE ecology in Hong Kong. We visit-
ed SE members, recommended our member SEs to apply for loans, support
the SE study conducted by British Council, to meet the new Secretary of
HAB, attend media interviews, join sector events such as Ethical Consump-
tion Month, HKSE Challenge, as well as network CSR of commercial firms to
create win-win synergy.

In the coming years, GCSE will strengthen capacity building of SE operators
by conducting more training workshops and coaching services. We are also
applying for funds to create new positions in SEs for persons who are inter-
ested in SE. We will enhance our support to new start-ups, to leverage more
resources to facilitate and create synergy among Government, businesses
and SEs to do good for our Hong Kong Society.
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Mr. Andy NG
Chairman

Mr. Hung Chi YIU
Vice - Chairman (Internal)
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Ms. Peggy KO
Honorary Treasurer

Vice - Chairman (External)

- “- Mr. Wai Shing CHUNG mE

Ms. Fanny ONG
Council Member

& Ms. Angel NG
® Council Member

Mr. Simon NGAI Dr. Alice YUK, B.B.S., J.P.

Council Member Council Member
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Honorary Advisor
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Ms. Kris Wong
Honorary Secretary

Ms. Josephine LEE
Council Member

Ms. Ilvy LEUNG
Honorary Secretary

Council Member

‘- h Ms. Josephine LEE

Mr. Timothy MA, M.H., J.P. |
Council Member

Ms. Anthea LEE
Council Member

Mr. Jimmy CHIU Ms. Wing Foon YIP
Council Member Council Member
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Mr. Herman HUI, S.B.S., M.H., J.P.

Honorary Legal Advisor

4
=
i3
#
it
H




;EEIEIEE HIGHLIGHTS

;ﬁ Eﬂﬁﬁ% Press Conferences
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SERBIHEETTEXIETER, H2FRERMBIER.

FERMHFRHSERS, FERFEEETHRBHLE AR, SERHEIE
BMFPLITEEIRIEL :

1. ESEXEHL2E (SEE Mark) BItd

2. FHEREFEHNTRERIHEEN (HLEdH) Bite

3. RERBFEN, NMiEsHREEXEZREES. [BEEEM] HEREH
BIfn TRIEEARE] 18I

LI LBBERBFER, BS [HERAEe | TitRMEHENRAERR.

In March and September of this year, HKGCSE held press conferences on the
impact of COVID-19 on the business of social enterprises. Most of the
responded social enterprises found a sharp decline in their revenue and were
pessimistic about their annual sales expectations.

HKGCSE put forward a number of suggestions to the government to ask for
assistance to social enterprises to tide over the difficulties during the epi-
demic, including providing financial assistance to the following eligible social
enterprises:

1. Certified by SEE Mark by HKGCSE;

2. Listed in SE Directory compiled by the Hong Kong Council of Social Ser-
vice;

3. Benefited from government funding, such as SIE Fund, Enhancing Self-Re-
liance Through District Partnership Programme and “Enhancing Employ-
ment of People with Disabilities through Small Enterprise” Project.

The above suggestions were accepted by the government and became the
criteria for the social enterprise assistance measures under the "Anti-epi-
demic Fund®.

rﬁﬁﬁ’g] Anti-epidemic measures
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pﬁ&%ﬁ:ﬁﬁ Distribution of anti-epidemic resources

RNERLRRBBET. FEERNERSFCIARLFBHASE. ERENE
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Thanks to DBS Bank (Institutional Banking Group), Hong Kong Rehabili-
tation Power and Amiralty Chemical Limited for donating anti-epidemic
materials such as facial masks, alcohol and alcohol hand rubs to social
enterprises for cheering on social enterprises. In order to benefit more
social enterprises, in addition to the distribution of materials to our
social enterprises member, non-member social enterprises were also
benefited.

rlﬁﬁﬁg] Anti-epidemic measures




;EEIEIEE HIGHLIGHTS

r*iﬁ%ﬁ] Social Enterprise Endorsement Mark (SEE Mark)
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SEE Mark is the first accreditation system for
social enterprises in Hong Kong, which is a profes-
sional, objective and comprehensive assessment
system. It aims to uplift the social enterprises and
improve the level of public confidence. Until Octo-
ber 2020, there are totally 217 cumulative accredit-
ed social enterprises.

fLIESE R R SZTIR suovort tose

SRENGLHRER, *FERTARRENED, EX—EBREREHEKEHES
, MIRERAMR.

In order to promote the development of social enterprises, HKGCSE
organized different types of activities to establish a platform for mem-
bers to support each other and support members' needs.

rrﬂ'{\\ -——'- = 1

r*iﬁ%ﬁ] Social Enterprise Endorsement Mark (SEE Mark)
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Had R IEF182020

Hong Kong Social Enterprise Employee Recognition Scheme 2020

HEIEERGBIHLAEINEFTEAREEMMPIHRE, BFEN20205E11H18H
BOEMLET THFERFIREREERERRBREE JPREETEESE, IEE
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The Scheme aimed at recognizing the outstanding performance of
social enterprise employees and affirming their contribution. The cere-
mony was held online on 18th Nov 2020. We were glad to have Mr
Caspar Tsui Ying-wai, JP, Secretary for Home Affairs Bureau, as the
officiating guest. It was also our honor to receive sponsorship from The
Hong Kong and China Gas Company (Towngas), Ma Kam Wah & Co,
New Life Psychiatric Rehabilitation Association, as well as support from
Recruit as our media partner.

A total of 108 staff were commended this year. Another 28 staff were
awarded Long Service Award and each awardee was awarded
HK$1,000.

< # ssrecnes

Hadt S IEFE1512020

Hong Kong Social Enterprise Employee Recognition Scheme 2020
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*iﬁﬂiﬁ Social Enterprise Visits

FEEHENLCRGEFDTFERRFTEABHAIUMEZALTEMR, BEMEE Al
&, Rl ERESE, mET Rt EEMBEMED.

HKGCSE organized visits to social enterprises for the industry and
those who are interested in setting up social enterprises. Through the
visits, participants got to understand the daily operations of social en-
terprises, which helped enrich participants’ knowledge and skills.

s

EJ=HiE : SE Chatroom

EFERAMTETREENEENRELIE, S2NEE
SEEERMETHFER. SE ChatroomE—EHESEE T
)5S, EESTRIERNERE, EEETEHENE
MREFRR, REBHTLEE.

Although physical networking events could not be
held under COVID-19, HKGCSE actively provided
members a platform for exchange. SE Chatroom
was an event born under the epidemic, which
aimed at offering networking opportunities,
mutual supports and exchange of resources. It
fostered cross-social enterprise cooperation.

*iﬁﬁ%ﬁ Social Enterprise Visits
BEAIE | SE Chatroom
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*iﬁSta rt-Up SE Start-up

[t Start-up] E—ETRLEERE, EESZBER. SARBBESE, BYW
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"SE Start-up” is a knowledge sharing project aimed at assisting start-up
social enterprises to start and promote the sustainable development of
social enterprises through sharing experience, information and net-
works. A total of five SE Start-up activities were held this year, with

ERHELRER
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w%1ﬂ E% Policy Advocacy

FEREORBAOERRBER, DURSEBF MR, HRBFOEBES.
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HKGCSE proactively advocated social enterprise related issues in
response to government policy. We also submitted written proposals on
the government's policy address, budget and other policies. In July, we
met with the Secretary for Home Affairs Bureau, Caspar Tsui Ying-wai,
JP, to reflect the difficulties of social enterprises and discuss how to
support the development of the industry. In response to the epidemic,
HKGCSE conducted a few surveys on the operation status of social en-
terprises. After the collection of feedback, the suggestions were sent to
the Government and Hospital Authority. The government provided as-
sistance measures for social enterprises and Hospital Authority also
provided rent reduction measures to social enterprise tenants.
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&g&ﬂ& Education & Promotion

HEEAANELRESNEETH, DEFH—Rsist, HERFHE, B
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Education is an important tool to spread the concept of social enter-
prise and bring long-term social change. It paves the way for youngsters
to devote themselves into the industry and contribute to the communi-
ty. HKGCSE promoted social enterprises and nurtured social entrepre-
neurs through different channels such as summer internship and the
recruitment of SE Buddies and SE Ambassadors.

55, FEBBEZTEEHHAERRE, MEES AL,

In addition, HKGCSE promoted social enterprises through media inter-
views. We hope that more people will support social enterprises.
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FLEIE parnersnio

EERMNMB2ESERLRMSIER, BREESSERKERN .SE‘EF

BRI, ERERHSEHEREMAFRHMLHZE. & cr—

NELENEETFER. BHRRMER, KBHARE. *
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HKGCSE co-organized and participated a number / = = g+X
of social enterprise and social innovation projects. UL OT
It helped strengthen the relationship between the Eaa L
partners and us. The synergistic partnership cer- .=
tainly benefited social enterprises from gaining & _ =
stakeholders’ support. To promote the develop- =, %
ment of social enterprises, we also introduced
HKGCSE members to corporates, academia, and
NGO for exploring collaboration.

it & EE SE Activities
-t EMEIE® SE Summit
-t EMNSESREELTE [BE30]
Kwun Tong District Programme “JOY’s 30" ,
SE Summit
—EEHLRE [+—RLOERET2020]
FSES Tithe Ethical Consumption 2020
—SOINEELHIEEXE

Art Competition For Social Inclusion

it R SE Studies
— RBIZLiR & British Council
— Centre for Asian Philanthropy and Society

ittkFE SE Competitions
—EBPXKBEEARPLEELSLERBRE

Hong Kong Social Enterprise Challenge (HKSEC) by
Center for Entrepreneurship of CUHK

£ 1= i)  J——
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m ﬂ'ﬁﬁmﬁ International Collaboration

FEEHENLCRGEFDTFTERRFTEABHAIUMEZALTEMR, BEMEE Al
&, Rttt HTEESE, mET Rt EEMREMED.

HKGCSE organized visits to social enterprises for the industry and
those who are interested in setting up social enterprises. Through the
visits, participants got to understand the daily operations of social en-
terprises, which helped enrich participants’ knowledge and skills.

it it £ iR1E Social Enterprise World Forum
SR CWMBBOSHENRE, FERTHEBHXRBESEHI, TEHTI\GRL
EE2H, HEARUAERHLEEHRASEMNRR, HBIHREIRETR.

As a partner of Social Enterprise World Forum, in addition to encourag-
ing the public to actively participate, HKGCSE also sponsored the par-
ticipation of eight social enterprise members, so members could learn
about the development of social enterprises around the world and com-
municate with overseas social entrepreneurs.

i SEWF
WE ARE PROUD SUPPORTERS OF

i SEWF

B Ok @ ® 3 O

m ﬂ&ﬁmﬁ International Collaboration
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FEREERSEN, THEMMHOROZREMES, TRHMHEEKL. @
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HKGCSE actively connected with our members by visiting their offices
and attending their events. It helped us understand their operations,
challenges and opportunities.

=
Eﬁa E Number of members

1. R : 78MHEE
Member
ERild - 328ETLIEHIESH
Member SE outlets

2. iitfE2® SEE Mark
Rt g £REBRAE: 110
Accumulated accredited SE projects
Rt LREBRANEHR: 217 L
Accumulated accredited SE outlets
R £REIRE: 84
Current accredited SE projects
HRFFELRESREEHR: 172
Current accredited SE outlets
JERFHMILRPR{SLEE:56%

Ratio of NGO SE
HABEFRILTE R FR{ELLE: 44%
Ratio of private SE

| — |
Eﬁ?ﬁ MEMBERSHIP’S AFFAIRS
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| — |
EE%E Membership Structure

FEMRTMEAEHE, X550AEKRRN, FHEHNT :
1. BIEER (BFEH)
2. BIBER (IHEER)

3. itf®Buddies — #Hil tARBOFERAL, SFERATIREKALRF
ERBERNIEERERR.

4. it KE — XSEESL LHltFREHE AFNKREFHNB2E (REXE
KB REVHFEASIEEBuddies)

Two categories are newly added. We currently have four categories
of membership:

1. Institutional Member (Full Membership)
2. Institutional Member (Associate Membership)

3. SE Buddies Non-students who are interested in social enterprises,
including working groups and retirees or Social enterprise staff of
institutional members.

4. SE Ambassador College degree or above, full-time and part-time
students who are interested in social enterprises (After Social Enter-
prise Ambassadors complete their studies, they can apply to become
Social Enterprise Buddies.)

| — |
Eﬁ?ﬁ MEMBERSHIP’S AFFAIRS
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gﬁﬂﬁﬁ Member services

FEREAEMREA—H— [ENELHERESE] . ErtBHBSESHL
1%, AZXRINBFEETHERTTENMENRLER. FFTFEMH
MESEM, REGERAEMNIDHEH, HOUFRRKEEE  HAGHER
REGEHE. Mt RUERE. REDRERRHE.

HKGCSE regularly provide one-on-one social enterprise consulting
services for members. Senior operators in the sectors answer mem-
bers' questions or provide suggestions to specific social enterprises.
We also published newsletters on a regular basis to provide the latest
information of the industry. Other member services include renting
venues and advertising boxes, mailing address and receiving ser-
vices, photocopying and fax services.

A LB EEN
it EIREEM, : RESR
FEEE

ARk Bt
: ER
RHE0ED Buddies

| — |
EEE% MEMBERSHIP’S AFFAIRS




FIE®S FOUNDER MEMBERS

s o
Mr. CHUA Hoi-wai

B o
Mr. CHUNG Wai-shing

4056 B
Mr. KEE Chi-hing

21 53138
LAU Dan-nor, Agnes

Ms. LEE Yuk-chi, Josephine

FiRE MH, JP
Mr. MA Kam-wah, Timothy, MH, JP

SXE ,
Ms. ONG Man-chi, Fanny

&R Bl %2 _
Mr. SO Kwok-on, Christopher

HEZX, BBS, JP
Dr. YUK Tak-fun, Alice, BBS, JP




#58RE FINANCIAL STATEMENT

» WA Income 2019/20

/ activity income %ED l&)\
, $674,425

(25%)

R8st .

total °
$1,810,883

training and service fee

153l ~ B8IRE
$1,111,173

(60%)

(100%)

membership fee

other BL{tH (1%) 25
$2,035 $23,250

(2%)

» S Expense 2019/20

| services IREERIESI (BB

. $1,283,449  (59%)

25t .

total *
$2,172,763
(100%)

AL ReiER

Salary
$431,963
(20%)

TR EAfth
Administrative
($122,306) (6%)

53 ﬂ §H:Il activity expense

$335,045 (15%)

LIMEHERBHLFLFGHIEERTHEAMBER. FRECHEELF
f&pl662(3) xR R6FEIMVREZFEMAFMBRELTIEME., FRIBZZXBED
EHFENMBEERBHES. KBRS AGERRNENES s EhAa
EREMEFAHAGEERMEATLSRANAXRFBERAEEIEHEMNER, FF

BERELTFIEHISE406(2). 407(2)8(3)i&EHAIRRT,

23




ES5%E MEMBER LIST

E*gﬁ Full Member

BAEABREE /PR B

BERETE

BEERRERBRD

BEEREHRRNERD

BEMRERREE

BEERNE

HEERAETEBERARD

BB AR AR

MERMRES

HRERARLE

SRR EIREE

sEE EERE

BEENEENRE

EFHEERARATE

EEREERLEFE

BEERAAGES

HEWEE - HMEHFRLR

BEEBVEE

BEEERGSERS

#FRB

HERE-RARERRAR

BERERS LSRN

MEdEfs

(B

RE=R

EEEBENSSFE

RERERS

EREENE

BEEFRE

BEEEAGEE

ESSHERRS

REEESHIRERE

HEREBEHARALR

R %%
*Not listed in order
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== =1
WEEE Associate Member

SEHPHERRARLE

NEE#ZE

BEEFEe

T

BRERRAERAR

EELAERRAT

The Project Futurus

fEEREdD

V Cyice Company Limited

BEMmEREHERAR

Edge Development Centre

N, - REFERERARSEME

POl REER AT

BEREBEBARAR

YR RSHEREAR

HEEESRSRERD

AMYC AND CONPANY

DEDEGBERMEREARAR

ERFHI2R(EE)FRALA

WBIHH

XiETTHE

iR

ARRFER

G40ne Social Enterpise Limited

RENE

BRI )RIEFRLAA

Hello Cocoa

EERULRRAT

Maceo Solutions

HRBRECRE)FRAR

HEHNERRLR

BHXEHERRBRAHE

REE

REMB=FELE

RAREY,

L3 wiy:]

ExERE

HEEEMNA

B ORRAR

The Fruition Limited

AHEREFEAR

ENS50+EHE

Rhys &2

Grow Something

Glory Moment Company Limited

*ERARD kR
*Not listed in order



558 ACKNOWLEDGEMENT

FERBLUTERABE—FMHHF -

FERINTHRENFERERR
FERNTHRERFS IRENR
EESE

ERCREBIBET
EEEEES

LATBARESR
FEERERRREE
RRESRETERIAT
FRERIHE

g R ]

FHEMAER

FEES

ERRERRAT
SRILIARAT
HEFLREH PO

EEHSRE
FERBPXKXBEIRHARPLD
HtEMSES

HELRE
RURERERMRLT

i

Centre for Asian Philanthropy and Society
BLW (Business Leaders Who care)
EER2EE

RAEREE

‘R ok
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SBUHEBLERASE
General Chamber of Social Enterprises
HONG K O NG

LHEEHERRED IR

HFENEREREE16RER I XXE12181205%
Rm1205, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon




